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Problem with MAVCC Safety training DVDs

Video will not play when running Safety training programs on Windows 7.
Solution
Configure Windows shortcut to run in compatibility mode for Windows XP.  Following are specific steps on how I solved the problem.

Install Safety Training Program

1. Insert DVD into computer drive and allow the DVD to “autoplay”.

2. Select “Run the *.exe” file to install the training program.

3. Select “Install Safety Training Program”

Configure Windows shortcut for compatibility
1. Select the “Start” symbol in the Windows taskbar.

2. Select “All Programs”

3. Select the “MAVCC” folder to view the training program.

4. Select the training program with the RIGHT mouse button.  This will open a menu window.

5. Select “Properties” from the bottom of the menu

6. Select the “Compatibility” tab near the top of the “Property” window

7. Select “Run this program in compatibility mode for:” and make sure that “Windows XP (Service Pack 3)” is selected in the dropdown menu.
8. Select the “OK” button to accept changes.

Run Safety Training Program
1. Insert “Safety Training Program” DVD into computer drive.

2. Close the “autoplay” window when it appears.  Do NOT select any buttons on that window.

3. Run the training program from Windows shortcut in “All Programs” menu, not the “autoplay” pop-up window.
a. Select the “Start” symbol in the Windows taskbar.

b. Select “All Programs”

c. Select the “MAVCC” folder to view the training program.

d. Select the training program 

